Managing Tickets in Credit

The Coronavirus covid-19 pandemic has caused airlines to cancel flights and hold
most tickets in credit for future use within a limited expiry period.

Utilization of these tickets currently ‘held in credit’ will be achieved by tickets issued
in exchange so it is essential that the value originally paid is dragged forward to report
the actual flown revenue value.

AIRConnect has always provided the facility to report the flown revenue of
exchanges so that the full amounts from all related documents can report the coupon
values of the final itinerary. This has affected a very small portion of tickets in the
past and other reporting systems have been happy to ignore the effect of tickets issued
in exchange.

However, for the next 12 months or more almost all of the tickets could be issued in
exchange for tickets ‘held in credit’ so the ability to incorporate the values of tickets
linked together in the ‘exchange tree’ is essential.

AIRConnect manages tickets ‘held in credit’ in the following steps:

1. A list of Ticket numbers or PNR’s is produced from your ticketing system and
imported into AIRConnect to ‘suspend’ these tickets.
You can specify:
- Just Ticket numbers so we will flag the ticket and all conjunctions as
‘suspended’ and also flag every coupon on these tickets as ‘suspended’
- Ticket numbers and coupon numbers in which case we only flag the specific
ticket and just the coupons specified
- PNR’s in which case we will suspend all tickets and all coupons for that
PNR. It will be necessary to ‘clean up’ the PNR codes first. (see below)

2. Within AIRConnect we provide a table holding the expiry rules for each
airline. You can adjust this to suit your own market agreements.

3. We provide additional fields at Ticket level and Itinerary level Pivot

Reporting:

- Ticket has been Suspended The ticket has been flagged as suspended

- Ticket is in Credit The ticket is Suspended, not Exchanged
and not refunded

- Sector has been suspended The coupon has been suspended

- Sector is in Credit The coupon is suspended, not Exchanged
and not refunded

- Credit expiry date The date the credit expires based on

airline rules
4. Each airline contract provides an option to either include or exclude tickets
that are held in credit.



1A Importing a list of tickets to "suspend"
Copy the list of tickets into the clipboard (Ctrl-C or right-click and choose 'Copy")

Go into Main - Maintenance
- click the "suspend" button
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- Paste the list of tickets into the form (Ctrl-V)

Click the 'Su.Set' button to set the 'suspended' flag on each of these tickets.
This will apply to all coupons on the ticket. You will be asked to confirm this action:

fowitom]

The list of tickets will have SUSPENDED flag SET
Areyou sure you want to do this?

(v5.04a AU-00) FABSPConnect.FCLY
F:A\BSPConnect FCLVAULFCLY

Cancel

On completion logfiles will be saved to your Inbound\Suspend\Logfiles folder
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"'Su.ClIr' This will clear the 'suspended' flag on all the tickets

This process only takes a few minutes and on completion a log file will be created in
the Inbound\Logfiles folder.

If some tickets cannot be found, there will be a second log of those tickets.
The log file can be used to copy from if you need to "unset" the flag.

The log will show the ticket number, specified coupons, document type and the
Billing Period in which it was found.

| Set_Suspended_Refunded20200507_101845.log - Motepad - O >

Eile Edit Format Yiew Help

3870054417, ,TKTT, 202008301, ~
3870149819, ,TKTT, 28288304,

3869924343, ,TKTT, 282002083,

9464465778, ,TKTT, 28198905,

3870083927, ,TKTT, 20200302,

3870083978, , TKTT, 20200302,
3869946595, , TKTT, 20200203,
3869946596, , TKTT, 20200203,
3870041289, ,TKTT, 20200301, v

Format for the list of documents:

a) You can list just ticket numbers.
These ticket numbers may include the airline number or be just the 10-digit
ticket number. We take the last 10 digits as the ticket number.
If you just supply a ticket number without coupons we will check to see if
there are any conjunctions and set the ticket, all conjunctions and all coupons
to suspended.
Example:
1234567890
6181234567891

b) You can specify the ticket and the specific coupons to suspend.
We will not look for conjunctions. We will suspend the ticket and suspend just
the coupons listed.
Example
1234567890,34
1234567891,1
1234567891,2

1B Importing a list of PNR’s

The PNR loaded from the HOT file sometimes has additional characters separated by
a slash. We need to ensure the additional information appears after the PNR code.
e.g. ACPAYK/AA and not AA/ACPAYK.



We provide a function in AIRConnect to do this and it must be used on data loaded by
AIRConnect versions prior to 5.04a before trying to import a list of PNR’s to suspend.
Version 5.04a and later versions will correct the PNR as each HOT is loaded going
forward.

To clean up the PNR’s in your data:
- Go into Main — Maintenance
- Click ‘CL PNR’
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Then enter the range of billing periods.

&3 v5.04a NZ-02 Clean up PNR codes - X
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Fun through Ticket History for the specified Billing Periods and cleanup the PHE code.
YWe clean up the zituation where the six character PMR iz preceeded with bwo characters
and a zlash.

Billing Period Range

onjAfter] 1/01,/2017
on/Beforejos Lz, /2020

Then click the ‘PNR’ button.
You will be asked to confirm this action:

Confirm pod

PMR Codes in the specified range of Billing Pericds will be "Cleaned up"
Are you sure you want to do this?
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Yes | Cancel

Click ‘Yes’



2. Credit Expiry dates

You will find the control table in Main — Maintenance — Suspend — Cr Exp
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Each airline is identified by their plate number.

There may be several lines (rules) for each airline but each should have a different
order number starting from ‘1°.

Ticket Origin

Ticket Turnaround

Add days to Issue date

Add days to 1 Flight

Issued on/after

Issued on/before
First Flight on/after
First Flight on/before

Minimum Expiry Date

You can specify country codes separated by commas
or Region codes separated by commas

or Area codes separated by commas

or you may leave this blank

As above, you can use Country codes, Region codes Area
codes or just leave this blank.

If the expiry is based on a number of days after the ticket was
issued, enter the number of days, otherwise leave blank.

If the expiry is based on a number of days after the original
ticket first flight date, enter the number of days, otherwise
leave blank.

The first issue date allowed for this rule. This may be left
blank. Ideally, within each airline, the records should be in
order of Issue date then Flight date.

The last issue date allowed for this rule.

The earliest First Flight date allowed for this rule

The latest First Flight date allowed for this rule.

The earliest expiry date that can apply for this rule. This will

adjust the date calculated by “Add days to Issue Date” and
“Add days to 1% Flight date” if either calculates a lesser date.




This should also be used to specify a fixed expiry date in
which case ‘Minimum Expiry Date’ would be set to the same
date as ‘Maximum Expiry Date’

Maximum Expiry Date The Latest expiry date that can apply for this rule. This will
adjust the date calculated by “Add days to Issue Date” and
“Add days to 1% Flight date” if either calculates a greater date.
This should also be used to specify a fixed expiry date in
which case ‘Minimum Expiry Date’ would be set to the same

date as ‘Maximum Expiry Date’

3. New Fields in Pivot Data Reporting

& v5.04a NZ-02 Htinerary Level Data (sector info) Fields

A VX ¥ E BB ED D
e OUSE OF TRAVEL S et Vv e

General | Agent/airing | Amounts | Dates |

tinerary | Origin and Destination | Agent Pvt Grps | Orig Agt Pyt Grps | Incentive |

I~ POS Country [~ Num Short Haul Sectors I NonCS Distant Country Pair [~ DcGroup 9
[~ Num Long Haul Sectors.
[ Toee I Distance Category € +5.045 NZ-02 Htinerary Level Data (sector info) Fields
I~ Tvpe Description I~ L Pax Num Prorated
[ Type Group [ CW Pax Hum Prorated HOUSE-OF FRAYEL v X ¥ & 0k B ® 2
L JiDocment [ 5L Pax Num Long Haul Prorated | website OK Cancel DeSel Fickis SaveAs load Export Import Clipbrd Paste
Ticket in List W Pax Hum Long Haul Prorated
[ Ticketin Data [ SLPax_Legs Prorated General | AgentiAirine | Amounts  Dates ] tinerary | Origin and Destination | Agent Pvt Grps | Orig Agt Pvt Grps | Incentive |
Bt - g‘(“,,':i‘;:iﬂ’;‘ﬁ";ﬂ‘p,mm, [ Ticket n List Date [~ Flight Fin Quarter [ 2ndLst il Fight Fin Month & [~_"Unadf* Last Fiight Date:
[ Primary Document [ W Pax Legs Long Haul Prorated| |2 Credi Expiry Date [~ Fiight Fin Month # [~ 2ndLst il Fight Fin Month I~ “Unadr Last Fight Week
[ Exichiands Dostiment Mo [ Rep5ys i Expiry 1 [~ Fiight Fin Month [~ 2ndLst intl Fight Day of Week I~ “UnadT Last Fight Month
[ Refund Documcnt No. Flre e [~ Booking Date [ Fiight Day of Week I__ Last i Fight Date I “Unad[ Last Fight Year
[ Original T Document No, Flie e [~ Dateof lssue [~ Flight Date Range Comparison [ Last IntlFiignt Month I” “Unadr Last Fight Fin Year
[ HOT Transaction Number [ Baggage Alowance [~ Week of Issue Sun End of Week [ Forward Flown from Date [~ Last Intl Flight Year I~ “UnadT Last Fight Fin Qrtr
= Coni [~ Weekof Issue FriEnd of Week [ Forward Flown from Year Last In Fight Fin Year I "Unadr Last Fiight Fin hith #
- - [~ Wontn of ssue I~_First Fiight Date [~ Last IntlFlight Fin Quarter I” “Unadr Last Fight Fin lonth
7 Eﬁ;ﬁ"ﬂﬂjﬁ s Bl [ Month of lssue Sun End of Week [ First Fight Week I Last IntlFlight Fin Month # I~ "Unadf Last Fight Dow
I Sector Refonded It weimidians [ Year of lssue [ First Fight Honth [ Last Intl Fiignt Fin Honth [ "Unadr” Exchange Bilng Period
[ Sector Exchanged mli e [~ Fin Year of lssue [ Fist Flignt Year Last Int Fight Day of Week [~ "Unad[" Exchange Issue Date
I Sector Suspended [ Cinss weighted kms (roling me | | Fin Quarler of Issue: [~ First Flght Fin Year Hot Valid Before [ "Unadf" Exchange Issue Month
" Sector s in Credt e i [~ Fin Month # of Issue [ First Flight Fin Quarter I Not Valid After [~ "Unadf" Exch Ad Issue Date
[ Ticket has been Refunded e [~ Fin Month of issue [ First Flight Fin Month # I Fight Time [~ "Unad]" Exch Adj ssue Month
[ Ticket has been Exchanged [ Stats Code ndependent Issue Date Range Comparison [ First Flight Fin Month I DestArrival Date [~ "Unad]" Refund Bilng Period
[ Ticket has been ADId [ Stats Code Highest I Biling Period First Flight Day of Week I~ DestDeparture Date [ "Unadf" Refund lssue Date
[ Ticket has been ACI'd S o o [~ Biling Period Month I Last Fiight Date I Pax at Destination [~ "Unad]" Refund lssue Month
¥ ficket ias been Suspended [ Ticket Stats Code [~ Biling Period Year [ Last Flight Week I~_"Unadr Date of ksue [~ "Unadl" Rind Adj issue Date
7 Tickat® I Cradt i S o [~ Biling Period Fin Year [~ Last Flignt Month [~ “Unad[ Week of lssue Sun EoW [~ “Unad[" Rind Ad] issue Wonth
[~ Tickek Exchanged for an EMD R e e [~ Biling Period Fin Quarter [ Last Flght Year [~ "Unad] Week of lssue FriEoly [ Lastissue Date Loaded
[ Refund Issued after 1st Fiight [ “AlPte" Stats Code Indep. I Biing Period Fin onth # [ Last Fiight Fin Year [ “Unadf" Month of Issue
[ ~AlPlate" Stats Gode Highest [ Biling Period Fin Month [ Last Flight Fin Quarter [~ “Unadf" Month of lssue Sun Eo

lores s Rata i e o [ lata Bling Period [ Last Flight Fin Month # “Unad Year of Issue
[ Partial Fare Refund [~ "Al Piate” Ticket Stats Code ot reschaopa bl Rbneats [ "Unadr Fin Year of lssue
[~ No Coupons Refund [~ Al Plate” Distant Stats Code Last Flight Day of Week ‘Unadf" Fin Quarter of Issue
[~ Al Coupons Refund [ Distant Country Pair StaisCode | | EMing Period End Date I_First Intl Fight Date Fin lonth # of lssue
[ s Reversed Refund Amount [ Distant O Cry Pair StatsGode | [ Bilng Period Range Compare [ First ntl Fight Month Fin Month of Issue
[ Adub/Chikd/infant [ Distant Country Pair [ Exchange Biling Period [ First IntlFight Year Flight Date.
[~ Student Ticket [~ Distant Country Pair a-b I” Exchange Date of lssue [ First intl Flight Fin Year r Flight Week
[ Returnone way e [~ Exchange Month of lssue [ First intl Flight Fin Quarter I~ “Unadf Fight Week Friday EOW
[~ Round the World Ticket [ Own Distant “Atiine" StatCode | | ExchAdjusiment Date of lssue [ First Inil Flight Fin Wonth # [ "Unadr Fight Month
[ Eastbound RIW Ticket [ Gwn Distant Ciry Pr StatCode. | | EXchAdustment Month of kssue [ First ntl Fignt Fin Montn “Unad Fight Year
[~ Westbound REW Ticket [ Own Distant Country Pair [ Refund Billng Period First Int| Fight Day of Week I "Unadf Fight Fin Year
[ I ticket [ Qv Distant Country Pair ab | [ Refund Date oflesue I_Second intl Fight Date [~ “Unadr Fight Fin Quarter
™ Rt ticket = NonCS Most Distant StatCode | [ Refund Month o lssue: [~ Second Inti Fight Month [~ “Unadf Fight Fin lonth #
[ Specialficket = NonGS Distant Auriner SintCe | [ Rind Adjustment Date of issue [~ Second Int Fight Year I "Unadf Fight Fin llonth
[ Num Sectors [ NonCS Distant Ciry Pr StatCode | | RndAdiusiment Wontn of lssue [~ Second nti Flight Fin Year “Unadf Fight Day of Week

[ Orig Ticket Biling Period Second Intl Fight Fin Quarter I__"Unadf* First Fight Date
0K X Corcel [ Orig Ticket Date of lssue [ Second Inil Flight Fin Month # [ “Unadr First Fiight Week

- = [~ il Ticket Date of Issue [~ Second nti Fiight Fin lonth [~ “Unadr First Fiignt Month

[__Fiight Date [~ Second intl Flight Day of Week [~ “Unadf First Fiight Year

[~ Fiight Week I~_2ndLst inl Fight Date “Unadr First Flight Fin Yrear

[ Flight Week (Friday End Week) [~ ZndLst inti Fight onth I~ “Unad First Fiight Fin Qrir

[~ Fiight Month [ 2ndLst Iti Fight Year “Unad] First Fight Fin Hith &

[~ Fiight ear [~ ZndLst inti Fight Fin Year [~ “Unadr First Fiight Fin Month

[ Flight Fin Year [~ 2ndLst nti Fight Fin Quarter [~ “Unadf First Fight Do

V' 0K X Cancel

Remember, if you want to “drag” the original ticket values forward onto the ticket

issued in exchange
a) Use Itinerary level
b) Check the option to include Exchange Adjustments
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5. Options in Incentive Contracts

Each contract can include or exclude tickets held in credit.
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