
Managing Tickets in Credit 
 
The Coronavirus covid-19 pandemic has caused airlines to cancel flights and hold 
most tickets in credit for future use within a limited expiry period. 
 
Utilization of these tickets currently ‘held in credit’ will be achieved by tickets issued 
in exchange so it is essential that the value originally paid is dragged forward to report 
the actual flown revenue value. 
 
AIRConnect has always provided the facility to report the flown revenue of 
exchanges so that the full amounts from all related documents can report the coupon 
values of the final itinerary. This has affected a very small portion of tickets in the 
past and other reporting systems have been happy to ignore the effect of tickets issued 
in exchange. 
 
However, for the next 12 months or more almost all of the tickets could be issued in 
exchange for tickets ‘held in credit’ so the ability to incorporate the values of tickets 
linked together in the ‘exchange tree’ is essential. 
 
AIRConnect manages tickets ‘held in credit’ in the following steps: 

1. A list of Ticket numbers or PNR’s is produced from your ticketing system and 
imported into AIRConnect to ‘suspend’ these tickets. 
You can specify: 
- Just Ticket numbers so we will flag the ticket and all conjunctions as 
‘suspended’ and also flag every coupon on these tickets as ‘suspended’ 
- Ticket numbers and coupon numbers in which case we only flag the specific 
ticket and just the coupons specified 
- PNR’s in which case we will suspend all tickets and all coupons for that 
PNR. It will be necessary to ‘clean up’ the PNR codes first. (see below) 

2. Within AIRConnect we provide a table holding the expiry rules for each 
airline. You can adjust this to suit your own market agreements. 

3. We provide additional fields at Ticket level and Itinerary level Pivot 
Reporting: 
- Ticket has been Suspended  The ticket has been flagged as suspended 
- Ticket is in Credit   The ticket is Suspended, not Exchanged 
      and not refunded 
- Sector has been suspended  The coupon has been suspended 
- Sector is in Credit   The coupon is suspended, not Exchanged 
     and not refunded 
- Credit expiry date   The date the credit expires based on 
     airline rules 

4. Each airline contract provides an option to either include or exclude tickets 
that are held in credit. 

 
 
 
 



1A Importing a list of tickets to "suspend" 
 
Copy the list of tickets into the clipboard (Ctrl-C or right-click and choose 'Copy') 
 
Go into Main - Maintenance 
 - click the "suspend" button 
 
 

 
 
- Paste the list of tickets into the form (Ctrl-V) 
 
 
Click the 'Su.Set' button to set the 'suspended' flag on each of these tickets. 
This will apply to all coupons on the ticket. You will be asked to confirm this action: 
 

 
 
On completion logfiles will be saved to your Inbound\Suspend\Logfiles folder 

 
 



'Su.Clr' This will clear the 'suspended' flag on all the tickets 
 
This process only takes a few minutes and on completion a log file will be created in 
the Inbound\Logfiles folder. 
 
If some tickets cannot be found, there will be a second log of those tickets. 
 
The log file can be used to copy from if you need to "unset" the flag. 
 
The log will show the ticket number, specified coupons, document type and the 
Billing Period in which it was found. 

 
 
Format for the list of documents: 

a) You can list just ticket numbers. 
These ticket numbers may include the airline number or be just the 10-digit 
ticket number. We take the last 10 digits as the ticket number. 
If you just supply a ticket number without coupons we will check to see if 
there are any conjunctions and set the ticket, all conjunctions and all coupons 
to suspended. 
Example: 
1234567890 
6181234567891 

b) You can specify the ticket and the specific coupons to suspend. 
We will not look for conjunctions. We will suspend the ticket and suspend just 
the coupons listed. 
Example 
1234567890,34 
1234567891,1 
1234567891,2 

 
 
1B Importing a list of PNR’s 
 
The PNR loaded from the HOT file sometimes has additional characters separated by 
a slash. We need to ensure the additional information appears after the PNR code. 
e.g. ACPAYK/AA  and not  AA/ACPAYK. 
 



We provide a function in AIRConnect to do this and it must be used on data loaded by 
AIRConnect versions prior to 5.04a before trying to import a list of PNR’s to suspend. 
Version 5.04a and later versions will correct the PNR as each HOT is loaded going 
forward. 
 
To clean up the PNR’s in your data: 

- Go into Main – Maintenance 
- Click ‘CL PNR’ 

 
 
Then enter the range of billing periods. 
 

 
 
Then click the ‘PNR’ button. 
You will be asked to confirm this action: 
 

 
 
Click ‘Yes’ 



2. Credit Expiry dates 
 
You will find the control table in Main – Maintenance – Suspend – Cr Exp 
 

 
 
Each airline is identified by their plate number. 
 
There may be several lines (rules) for each airline but each should have a different 
order number starting from ‘1’. 
 
Ticket Origin You can specify country codes separated by commas 

or Region codes separated by commas 
or Area codes separated by commas 
or you may leave this blank 
 

Ticket Turnaround As above, you can use Country codes, Region codes Area 
codes or just leave this blank. 
 

Add days to Issue date If the expiry is based on a number of days after the ticket was 
issued, enter the number of days, otherwise leave blank. 
 

Add days to 1st Flight If the expiry is based on a number of days after the original 
ticket first flight date, enter the number of days, otherwise 
leave blank. 
 

Issued on/after The first issue date allowed for this rule. This may be left 
blank. Ideally, within each airline, the records should be in 
order of Issue date then Flight date. 
 

Issued on/before The last issue date allowed for this rule. 
 

First Flight on/after The earliest First Flight date allowed for this rule 
 

First Flight on/before The latest First Flight date allowed for this rule. 
 

Minimum Expiry Date The earliest expiry date that can apply for this rule. This will 
adjust the date calculated by “Add days to Issue Date” and 
“Add days to 1st Flight date” if either calculates a lesser date. 



This should also be used to specify a fixed expiry date in 
which case ‘Minimum Expiry Date’ would be set to the same 
date as ‘Maximum Expiry Date’ 
 

Maximum Expiry Date The Latest expiry date that can apply for this rule. This will 
adjust the date calculated by “Add days to Issue Date” and 
“Add days to 1st Flight date” if either calculates a greater date. 
This should also be used to specify a fixed expiry date in 
which case ‘Minimum Expiry Date’ would be set to the same 
date as ‘Maximum Expiry Date’ 

 
 
 
3. New Fields in Pivot Data Reporting 
 

 
 

 
 
 
Remember, if you want to “drag” the original ticket values forward onto the ticket 
issued in exchange 

a) Use Itinerary level  
b) Check the option to include Exchange Adjustments 

 

 
 
 



5. Options in Incentive Contracts 
 
Each contract can include or exclude tickets held in credit. 

 



 
 


